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2011 Feedback (Non-Hotel)

“We thought you arranged a very good holiday for us - and would use you again! Thank you!!”
A & G. P (Dec 2011)

“Everything went very smoothly - thank you for your help. We literally switched off for 3 weeks
and were well looked after every step of the way.” C.W & T.E (Sep 2011)

“Just wanted to thank you for organising our honeymoon we had a fantastic time and all the
accommodation was fantastic we were given an upgrade at the Amala to the Amala Residence
which was a very nice gesture.

Many thanks for all your hard work and advice, would definitely recommend your company to
friends and family.” H.P & J.G (Aug 2011)

“Finally arrived home and I just wanted to send you a note from us both to say a huge thanks
for all your help not only during the holiday but also for all your professional assistance and
guidance before we left. We had an absolutely amazing time and it genuinely exceeded all of
expectations. All 3 hotels were exactly what we were looking for at each location and combined
it has really been a fantastic way to spend our honeymoon.

I have to say I'm extremely surprised and very very grateful for everything you have done. This
is well above and beyond anything we expected so a huge thank you from myself and Andrea.

I have already recommended you to 2 different families looking to go to Bali.” S.H & A.H (Aug
2011)

“Here is some feedback on of our honeymoon. Sorry it is so long but as you did such a great job
of putting this together I feel we owe you a thorough feedback!

Overall it was amazing! We loved it and are planning to go back to Indonesia again. The
connections, transfers and everything were seamless, and it was so hassle free that I am not
sure I want to ever backpack again. It felt very odd not having to worry about the transfers or
hotels etc. So nice!

Just to end, we are so happy that we used Ethos Travel to book our trip. It felt much more
personal than just going with some big agency. You dealt with the whole issue of our flights
being cancelled in such a helpful and professional manner that we feel that you went above and
beyond for us, and no doubt for all your clients. For our next trip to South East Asia we are
definitely coming back to you!” R.P (July 2011)

“T just would like to say thank you - myself and Raj had a fantastic time. Thank you for your
advice and for organising the trip - We had an amazing honeymoon, especially seeing the
komodo dragons which for me was a once in a lifetime thing to do! (although only realised after
the trip how quick these lizards can move after watching a few documentaries!!)

Raj is a lot more travelled than myself so I'm sure she will provide you with more detailed
info/feedback on the whole trip but I felt overall this honey moon has been/will be memorable.”
B.B (July 2011)
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“Yet again, all went very smoothly and we’re extremely pleased with the service from Ethos
Travel. Many thanks. It was a great holiday.” D.L & G.P (Oct 2011)

“Overall we had an excellent experience with yourselves and everything you recommended. I
would not hesitate to do it again.” N & S.P (Oct 2011)

“The whole process with Ethos was easy and would definitely book through you again”. M & B.A
(July 2011)

“Thank you, you made a honeymoon a holiday that we will never forget, and an experience we
will cherish”. J.B & D.M (July 2011)

“"We have never used a travel agent before as we are well-travelled & tend to prefer to do things
our own way. So I was delighted at every aspect of the service from Ethos. He could not have
been more helpful & really got us what feels like a great deal for your budget. I've already sent
some people your way and would definitely use your services again. THANK YOU”. P.S & K-H.G
(June 2011)

“A super holiday - very well organized. We loved every minute of it. Thank you for all your hard
work making our honeymoon a memorable one”. R.A & L.K (July 2011)

“Fantastic - many thanks to Tim Willcox. Hotels all superb. Excellent advice”. T.P & C.O (June
2011)

“Everything about this holiday went according to plan and very smoothly indeed. The hotels
matched our brief really well and the itinerary suggested suited us. One of our best family
holidays ever. Thank you.”

B.O'C (June 2011)

“Everything went smoothly apart from a few airline delays - lead to very late check-in at the
Damai. Would recommend Qatar Airlines and all hotels. Well advised & planned - Thanks!” D &
P. H (April 2011)

“Fantastic Trip - Good Advice on Bangkok / Chiang Mai Hotels - I will use Ethos again!” (P.H &
R.S Jan 2011)

“Trip of a lifetime. No complaints” (C. & H.T Jan 2011)

“Thanks for your recommendations Tim. We had a very enjoyable holiday. The hotels met all our
expectations plus more”. D & D.B (Mar 2011)

“We booked our holiday at relatively short notice with constantly changing dates but you were
great at finding us the flights and hotel that met our requirements. We would definitely look at
using Ethos Travel to book future holidays”. T & F.B (Feb 2011)



